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Work-Related 
Hearing Loss 


Occupational noise-induced hearing loss 
_ results from exposure to hazardous 
noise while on the job. Usually, this 
hearing loss comes on so gradually over 
a period of years that you barely notice 
your hearing is slowly deteriorating. 

If you suffer a complete or partial 
hearing loss related to hazardous noise 
at work, you may be able to claim com- 
pensation from the Workers’ Compen- 
sation Board (WCB). 


How to Claim 


Write to the Board, or have your doctor, 
health care professional, union 
representative, or employer write. In 
the letter, describe your hearing 
problem and tell us how you think it 
occurred. Make sure to include the full 
name and address of your present em- 
ployer and any previous employers. 

If you have seen a doctor about your 
hearing problem please provide us 
with the name and address of the doc- 
tor as well as the approximate date of 
your Visit. 

You can send the letter to the Board 
office in your area. See the list of WCB 
offices at the back of this pamphlet. 

When the Board receives your letter, 
we'll send you a form to fill out and 
return. On the form you will be asked 
to describe your work history, detailing 
any possible exposures to hazardous 


noise. Your present and previous em- 
ployers will also be requested to supply 
us with this information. You will be 
asked to describe the nature of your 
hearing problem. We will also request 
that you arrange to be examined by an 
Ear, Nose and Throat (E.N.T.) specialist 
of your choice. After your examina- 
tion, the doctor will send a report, 
together with your audiogram (hearing 
test) results, to the Board. 

After all the relevant information has 
been reviewed, a decision will be made 
about your claim and you will be noti- 
fied by the WCB in writing. 

Do not buy any type of hearing aid 
until the Board has approved your 
claim and authorized payment, unless 
you are willing to pay for it yourself if 
the Board does not accept your claim. 


Awards 


If your occupational hearing loss has 
resulted in a permanent impairment 
you will receive an award for loss of 
enjoyment of life. In addition, your sit- 
uation will be reviewed to determine if 
you have suffered any loss of earnings 
as a result of your occupational hearing 
loss. You may be eligible for a wage- 
loss award. 


Rehabilitation 


Only in the most extreme cases is a 
worker required to lose time from his 
or her job due to occupational noise- 
induced hearing loss. The Workers’ 
Compensation Board does, however, 
offer rehabilitation services to workers 
who require it. 


Special Training 


¢ The Board authorizes special re- 
habilitation classes, including lip 
reading, which you may attend upon 
the recommendation of your doctor 
and a trained audiologist. 


Hearing Aids 


e If your claim is approved and the 
doctor suggests a hearing aid or aids, 
the Board will usually authorize the 
purchase. Any necessary maintenance 
and replacement costs, or follow-up 
hearing aid evaluations will also be 
paid for by the WCB. Under certain 
circumstances, the Board will supply 
you with hearing devices such as FM 
units and audio inputs for TV and 
radio. 


For further information, contact the 
Workers’ Compensation Board office 
in your area. 


Workers’ Compensation 


Board Offices 


Head Office 

2 Bloor Street East 
Toronto, Ontario 
Ma4avWw 3C3 


General Inquiry 
(416) 927-9555 


1-800-387-0750 
1-800-387-5595 
1-800-387-5540 


Telephone Device 
for the Deaf (TDD) 
1-800-387-0050 


Toronto Claims 
Information Centre 
1382 St. Clair Avenue West 
Toronto, Ontario 

MGE 1C6 

(416) 965-8864 


Integrated 
Service Units 


Central Ontario East 
(416) 927-9227 
1-800-263-8877 


Central Ontario West 
(416) 927-1840 
1-800-387-0025 


Central Ontario South 
(416) 927-9537 
1-800-387-0068 


Central Ontario 
Construction 
(416) 927-1217 
1-800-387-0080 


Toronto North 
(416) 927-9270 
1-800-387-8607 


Toronto South 
(416) 927-9539 
1-800-387-0064 


Toronto East 
(416) 927-8533 
1-800-387-0066 


| Toronto West 


(416) 927-1090 
1-800-387-0062 


Complex Case Unit 
(Injuries) 

(416) 927-3774 
1-800-465-9646 


Complex Case Unit 
(Diseases) 

(416) 927-3774 
1-800-465-9646 


Regional! Offices 


Hamilton (North and 
South) 

120 King Street West 
Hamilton, Ontario 
L8P 4V2 

(416) 523-1800 
1-800-263-8488 


Ottawa (East and West) 
360 Albert Street 

Suite 200 

Ottawa, Ontario 

KIR 7X7 

(613) 238-7851 
1-800-267-9601 


Thunder Bay 

P.O. Box 7000 

410 Memorial Avenue 
Thunder Bay, Ontario 
P¢G5s2 

(807) 343-1710 
1-800-465-3934 


London 

148 Fullarton Street 
London, Ontario 
NOA 5P3 

(519) 663-2331 
1-800-265-4752 


Sudbury 

30 Cedar Street 
Sudbury, Ontario 
P3E 1A4 

(705) 675-9301 
1-800-461-3350 


Windsor 

235 Eugenie Street West 
Windsor, Ontario 

N8X 2X7 

(519) 966-0660 
1-800-265-7380 


Area Offices 


Kingston 

234 Concession Street 
Suite 304 

Kingston, Ontario 
K7K 6W6 

(613) 544-9682 


North Bay 

128 McIntyre Street West 
North Bay, Ontario 

PIB 2Y6 

(705) 472-5200 


St. Catharines 

Lake -Carlton Plaza 
161 Carlton Street 
Suite 201 

St. Catharines, Ontario 
L2R 1R5 

(416) 687-8622 


Kitchener/Waterloo 
151 Frederick Street 
Kitchener, Ontario 
N2H 2M2 

(519) 576-4130 


Sault Ste. Marie 

369 Queen Street East 
Suite 101 

Sault Ste. Marie, Ontario 
POA 1Z4 

(705) 942-3002 


Timmins 
Hollinger Court 
100 Waterloo Road 
Timmins, Ontario 
P4N 4X5 

(705) 267-6427 


Workers’ 
Compensation 
Board 


Commission 
des accidents 
du travail 
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